Parallels © H-Sphere

Parallels H-Sphere 3.3 User Guide

Parallels H-Sphere 3.3

Revision 1.0 I | Para||E|S”



Legal and Copyright Notice

ISBN: N/A

Parallels

660 SW 39th Street

Suite 205

Renton, Washington 98057
USA

Phone: +1 (425) 282 6400
Fax: +1 (425) 282 6444

E Copyright 2009,
Parallels, Inc.

All rights reserved

Distribution of this work or derivative of this work in any form is prohibited unless prior
written permission is obtained from the copyright holder.

Product and service names mentioned herein are the trademarks of their respective owners.



Contents

Preface 9
TypographiCal CONVENTIONS .......uueiieeeii it i e e e s s st e e e e e e s e s e e e e e e s s sta e e e e e e e s santareeeeeeesesansenneees 9
ADOUL THIS GUITE ...ttt e s e s e e s sn e e nnn e e snne e e nnnee e 10
FEEADACK ...t 10

User Account 11
TeMPOTArY INUEX PAGE .....ooiiiiiiiie ittt e et e et e e et e e e e e 11
UpIoading @ WED SILe ... 12
CoNntentS Of HOME DIFECLOIY .....oiuuiiiiiiiiiei ettt ettt ettt e e e e s nbe e e e s annneee s 12

ControlPanel Basics 14
(@4 o= o T |1 o TN o [0 1S3 1] o TN = P>V o PRSPPIt 15

Changing HOStING PIAtfOrM .........uuuiiiiiiiii s 16
Changing BilliNG PO .........coiiiiiiieiiiiiie ettt e e s eaneeee s 17
Changing Control Panel PASSWOIT...........cocuueiiiiiiiiieiiiiie ettt eanneee s 17
Changing FTP PasSSWOIG........ccciuuiiiiiiiiieiiiieee ettt ettt sttt e e bbe e e e s nbn e e e s nanneee s 17
Changing Traffic LIMIt..........ueiiiiiiiii e e et e e e s eanneee s 18
Changing DiSK QUOTAL .........uuutiiiiiiiee ittt ee ettt et e st bt e e s bbe e e e st b et e e s bbe e e e sbbeeeesaabneeesannneee s 18
Configuring Control Panel SKINS..........uiiiiiiiii e 19
Changing Control Panel LANGQUAGE .........eeviiiiiiiiiiieiiieeeeeieeeeeeeeeeeeeeeeeesessessessesesssssssssssssssssessssnananes 19

Domain Registration 20
Registering Standard (Second Level) DOMains ... 20
Transfering DOMAINS .......uviiiiiiiiee ittt et e bt e e e rh b et e e e aabe e e e e aabe e e e e rabe e e e anneas 22
HOSHING EXISHNG DOMAINS ....cciiiitiiiiiiiiiie ittt ettt e ettt e e e st bt e e e sbb e e e e abaeeeesbaeeeeanes 23
Creating Third LEVEl DOME@INS .......coiiiiiiiiiiiiiie ettt e st e e abne e e ennneee s 23
Hosting Sites Without DOMaIN NAIMES ........ccoiiiuiiiiiiiiiie et e e sbreee e 24
Parking EXtErnal DOMAINS .......o.uuiiiiiiiiie ettt ettt e ettt e e e sbe e e e sbaeee e abbeeeeanes 24

Domain Configuration 25
REMOVING DOMAINS ...ttt ettt ettt e e e e e s e bbbt e e e e e e e s anbebeeeeaeeseaannbeeeeeeaeeaaannne 25
Enabling INStant DOMAIN AlIBSES .....ccccoiiiiiiiiiiieie ettt e e e e s e eeeaa e e e aannees 26
Creating SUDAOMAINS .......oiiiiiiie ettt e n e e s rabe e e e s nnneeee s 26
Configuring Shared or Dedicated [P HOSHING ........coooiiiiiiiiiiieiiiee e 27
Configuring DOMAIN ANBSING ....eiuveeeieiiiiii ettt e et e et b e e e s nabeeaesnnneeee s 28
AAING SEIVEEN ATIASES .....eeiieiitiie ettt st e e st e e e e st e e e e et e e e e e sabe e e e enaeas 32
Configuring DOMaIN RENEWAL .........ccoiiuiiiiiiiiiie et e e e e s nnneeee s 33
Changing Domain Contact and Billing INformation.............ccccccoiiiiiii e 35
AddING WED ACCESS CONIOL......ueiiiiiiiiiiiiet ettt e et e e e e e e s sbabeeeeeae e e e aannnes 35

DNS Settings 37
Removing And Restoring Built-in DNS RECOIAS .........uoiiiiiiiiiiiiiiiiieie e 38
Creating CUSLOM DINS RECOIUS.......uuuiiiiieeieiiiitieeeteeeie sttt eeee s e s s snreeereaeeessssnraeereaeeesansnrnrereaeses 39



Preface 4

Web Site Creation and Publishing 42
Parallels SHHESTUIO. ... ...ueiiiiiii ittt e e e e e st e e e e e e s s aanbeeeeeeaeesannnnes 42
Parallels Plesk SHEDUIIAET ............uuiiiieiie et e e e e e e e e e s e ennes 43

Web Site Navigation 45
REAINECT URL ...ttt ettt sen et e s e e bt e s sn e e e re e e nnneeenne s 46
DT =Tox 00 Y 1T 1= = OSSR 48
oy o] =Yoo OO PTPTRTPT 49
SErver Side IMAGJE MaAP ....uueiiiei et e e e e e e e e e s e s e e ee e e s s e nntaeeeaaeeesanntnrareeaaeeean 51
Y I 1= OO PPPTPTTTPR 51
{10 o] oo ] PP PP POPPPPPRPPRIN 52
REVEISE TIACEIOULE .....uuii ettt e ettt e e e e e et ettt e e e e e e e ee b e e e e e et eeebsb e e e e aeeeenbnnnnes 52

FTP Management 53
WebShell File Manager and htProtect........ccoooooioioiiiiie e 54
FTP SUDACCOUNTS ...ttt ettt e e e e e s e e s nrn e e e e srneeeenan 54
[V A1 (8 = U I T PP UP PP P PPRRPPPRRTRR 55
ANONYMOUS FTP Lo e e et e e e e et e e et r s e e et e e e ta b neeeeeeeesenes 57
Anonymous FTP Upload FaCilitieS .......cccooeiiiieiice e 59

SSH Access to Server 60
ACCESSING YOUI SSH ACCOUNL ...ceeiitiiieiitiee ettt ettt ettt e e et et e e e sib e e e e sabe e e e e nnns 60
Running Shell Scripts With Crontal ............oooiiiiiiii e 61

Dynamic Web Content 62
O €T o 1 o) PPNt 62
L o | T P OO T PP PP PUPR PRI 63
(@] o | 1] T o PR 64
RUDY ON RIS ...ttt e e et e e e st b e e e e abreeeeanes 64
0 T 65
A S P N E T e e s 65
Y= VL= S T [N [ Tod [0 T [ PR 65
PHP/MYSQL APPICALIONS ....eeiiiiiiieeeiitiee ettt ettt ettt e et e e et e e e s sbaeee e sbneeeeanes 66
Preinstalled CGI Scripts: phpBB and MNOGOSEAICH ..........oooiiiiiiiiiiiiiiiiieieee e 67

PRPBB FOIUM ...ttt e e e e et e e e e e e e s nbbbeeeaaaeeean 67
MNOGOSEAICH ...t e e e e ettt e e e e e s e bbb e e e e e e e e e s nbbbneeaaaeeean 68
FiXiNG BrOKEN SCIPLS ...ttt e e ettt e e e e e e e anebeeeeeaeeesaannnes 69

Mail Resources 70

Y= U1 0 )= SO 72
MailDOX StOrage QUOLA. .......ueiiie ittt e st e st e e et e e e e e 73
SigNiNg INtO & MAIIDOX .....eeeiiiiiiii e 74
Postmaster and WeEDMASTET ...........iiiiiiiiie e 74

= T V= T o R OO PPUPPPRPPRN 75

F U (o] f=T] oo [0 [T €SP P PO PUPRRTN 76
REMOVING AULOIESPONAET .....coiii ittt e ettt et e e e s et e e e e e e s e abnbeeeeeaeeeaaannnes 77

= T o T I £ TP PRRPTN 77
Managing Your Mail List SUDSCIDEIS ........ooiiiiiiiiie et 79
Sending Messages to Mailing List SUDSCIDEIS..........oooi i 79

Managing Your Mailing LiSt MOAEIatorS...........uuuviieeeiiiiiiiiieee e e s e siiieee e e e e e s e seireee e e e e e s ennnes 80



Preface 5

FXe (o [T a o AV F=T1 T o [ TS A I = V1= SRR 80
Configuring MailiNg LISES ......uuvuiiieeeiiiiiiieie e s s e e e e e e e e e e e s e e e e e e e e s 81

Y F=T] T [ g E= Tl Y = =2 PP 84
Removing Mail DOM@AIN AlIASES. .......coiuuiiiiiiiiie et 85
MAIIDOX ALIBSES ...ttt ettt e e e ettt e e e e e s ettt et e eeaeeesannbtteeeeaeeseannbeeeeeaeeeaaannne 86
Creating Mail AlTASES ... ...cooiiiii e 86
Unassigning Mailbox Alias from MailDoX...........occuviiiiiiii e 87
RemMOVING MaAIIDOX ATIASES .....coiiiiiiieiiiiii et 87

Yo S 1Y PRSP 87
Mail Under Service Domain For Third-Level HOStING ......ccoooviiiiiiiiiee s 90
Managing Mail Under Account With Third-Level DOMain ...........cccccvveeeeeeiiiicinieeeee e 90
Managing Mail Under SErvice ACCOUNL ..........uuvuiiiieeeiiiiitieeee e e e s e siiireee e e e e e s s sanrraeeeeeeesnnnnnes 92

YN a1 (ST oF= T g T o) (=T 1o o PSSR 93
Managing Antispam for the ENntire ACCOUNT...........coevviiiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeereeeeeseaenes 93
Managing Antispam on the Mail Domain LeVEl............ooevvviviiiiiiiiiiieiiieeeieeeeeeeeeeeeeeeveeeeaeeens 94
Managing Greylisting SEtlNGS........uua i 95
Managing Mail DOMAIN KEYS.........uiiiiiiiiieiiiiiie ittt 96
Configuring Antispam Protection for Mail RESOUICE ............coceeiiiiiiiiniiie e, 96

WY LA OIS o o 1= Tox 1 o] o PP PPRRRR 99
Managing Antivirus for the Entire ACCOUNT .........cuuiiiiiiiiieiiie e 99
Managing Antivirus on the Mail Domain LeVEl .............cevviiiiiiiiiiiiiieiieeeieeeeeeeeeeeeeveeeeeeaaeees 100
Configuring Antivirus Protection for a Mail RESOUICE.............iiiiiiii e 100
E-Mail FOrgery SPF ... 102
L = o [T T TS e PSPt 103
157z 1 1 o TS PSPt 103

L@ 11 11 (o To] Q= d o =TT TN /- V1 PPNt 103
Configuring Outlook Express With POP Before SMTP .......ccccviiiiiieiiiiiieiiieee e 105
Configuring Outlook Express With SMTP Auth Relay..........ccccoiiiiiiiiiiiiiiiiiiee e 111
10T [ = WY, =TT O 11T o | SRS 113
Web Site Statistics 118
Enabling Stats LOgQiNg......ccoooiiiiiii e 119
RN o T = 1 o o 3 119
Running Third-Party LOg ANAIYZEIS........ccooo i 119
L8] (o] 1 o PP PP PPPPRPPOt 120

F TS = £ T PSPPSR 120

LAY =] o= 2= S PRRRR 120

1Y ToTo | I o 7AYo E PP PP OTPRRO 121
ProteCting SEALISHICS .....eiiiiiiiie ittt e bbbt e et e e s bbb e e e s nnaeee s 121
Promoting Your Site With KAnOOAIE ............oiiiiiiiiiii e 122
Traffic 123
SUMMATY TEATFIC ©eeeeeii et e e e e s e e e e e e e s e snnbeaeeeas 123
THATIC CYCIR ettt e ettt e e e e e e e bbb et e e e e e e e e e s nnbeeeeaaeeeaannnnes 124
THATTIC LIMIE Lottt e e e e ettt e e e e e s e s nb b e e e e e e e e e s e annbeeeeaaeeeaannnnes 124
Disk Space 126
SUMMATY DISK USBUE ....ceeiiieiiiiiieiie ettt sttt e e et e s et e e e enbee e e e nbeas 126
(D1 QST o F= Tt =111 o PSP PT PP 127
Individual Resource QUOLAS ........ccooiiiiiii i 128
User Billing 129
TYPES OF PAYIMENT ...ttt e e e e ettt e et e e e s e s aa b et e e e e e e e s e annbaeeeaaaeeaannnnes 129

2 11 T T 1= PSR 130



Preface 6

Becoming a Payable USEr ...t e e e a e 131
Paying With Web Based Payment SYSIEMS......cccceiiiiiiiiiieee e ccciniieee e e e s sssiatne e e e e e e s ssnrnnnneeeee e s 132
Y= VST U ] Yo 0] 1T o SRSt 133
Automatic E-mail INVOICING ......vveiiiiiiiie ettt e e 134
Billing Period and BilliNg MONTN ...........eiiiiie e 135
(O] [T oI o o = PR 136
o Fo T T == PP PRRRT 136
RESOUICE PIICES .ceiiiiii ittt ettt et e e ettt e e e e e s e bbb e e e e e e s e annbeaeeaaeeesannnnes 137
L= 18] o PR 137
Refunds on Deleting Prepaid Billing Period RESOUICES .........cccovciviieeeeeeiiiiiiiieeee e 139
Refunds on Changing HOStING Plan ..........ccocuiiiiiiie et e e e 139
Refunds on Changing Account's Billing Period...........ccccuvvireeeii i 139
Refunds on Reducing Quotas and LImitS............ceveiiiiiiiiiiieee e ciiiiieeee e s sineee e e e e 140
Getting MONEY BACK ... ..uuuiiiiiiiiiiiiiiiiiiii s 140
BilliNg HISOIY ... 141
EXITA PACKAGES.....co ittt ettt st e 144
Online Store 146
Miva Merchant and OSCOMIMEICE..........ciiiiuiiiie ittt e e e nbe e e e s annneee s 147
Setting Up MIVa MEICRANT ..........ooiiiiiiiieeeeeeeeeeee ettt e e aeseaaaseeeassesesssasssnsesennnes 148
SettiNg UP OSCOMIMEITE ....oevvveeeieiieiiiiieieeeeeeeeeeeeeeeeeeeeeeeaseaessseseeseessesssssessssssssasssssssssssnsnsnsssnsnnnnes 148
Updating 0SCOMMEICE t0 2.2-MS2 ......ooiiiiiii ettt 150
Data Transfer Security 151
Using Existing Key and CertifiCate ...........ccueiiiiiiiiiiiii et 152
Creating Temporary CertifiCate .........oouuiiiiiiiie e 153
Acquiring @ Permanent CertifiCate ..........c.uiiii i 155
USING SNAIEA SSL ...ttt e b bt e e bbbt e e s bbbt e e s annne e s 156
Renewing Permanent Certificates ... 157
Managing Comodo SSL CertifiCates ... 158
Database Hosting 162
MYSQL DABDASES. .....eeiiiiiiiiiei ittt e bbbt e b bt e e s aba e e n b et e e nnaeae s 162
Creating MySQL Database and ItS USErS .........cooouiiiiiiiiiiiiiiiie et 163
Editing MySQL Databases with phpMYAdMIN.........coocooiiiiiiiii e, 165
Changing MySQL DiSK QUOTA .........ceiiiiiiiiiiiiiee ittt sbree e 166
Adding MySQL Users And Granting Them Privileges. ..., 166
Changing USEr PASSWOIAS .......ccoiuuiiiiiiiiee ittt ettt sttee ettt e et e e st e e e sbeeeeeanes 167
POStGreSQL DatabhasES .....ccooiiiiiiiiiiiie ettt a e 168
Creating POSIOrESQL USEIS....coi ittt ettt ettt e e e ettt e e e e e e s nbaaaeeaaaeeean 169
Deleting Users And Changing Their PasSWOrds ..........c.ueeeiiiiiiiiiiiiieiee i 169
Creating PostgreSQL Dat@bhases .........uueeiiiiiiiiiiiiieeie ettt e e e 170
Editing PostgreSQL Databases and User Privileges with phpPgAdmin..............ccoc.. 171
Changing PostgreSQL DiSK QUOTA. ........eeeiiiiiiiiiiiiieeie e ee e e 172
MiICrOSOft SQL Dat@bDaASES.....cccieieeiieiieie e e ittt e e e st r e e e e e s et e e e e e e e se bt reeeaeeesnnrnrnneneeeeean 173
Creating MiIcroSoft SQL LOGINS .....veeiiiiiiiieiiiiiee ittt e st e e sbaeeeeanes 173
Creating Microsoft SQL Databases..........cooiuiiiiiiiiieiiiiiie e 174
Adding New Microsoft SQL Database USEIS .........coccuiiiiiiiiieiiiiiie et 175
Changing Microsoft SQL Database QUOLA...........c.eeeiiiiiiiiiiiiee it 176
Managing Microsoft SQL Databases.........ooouuiiiiiiiiiiiiii e 177
ODBC DSN RECOMS ....iitteeeetie ettt e ettt et e e e e e e st e et e e e e e e s e e nnbbbeeeeaeesaaannbeeeeeaaeesaannbeneeeas 177
Creating NeW DSN RECOI .....coiiiiiiiiiiiiie et e e e 178

Editing DSN RECOITS .....eeiiiiiiieiii ittt ettt e e e et e e e e e e s e annbee e e e e e e e e aannes 179



Preface 7

Virtual Private Servers 180
ChECKING VPS STALUS ....ceiiiiiiiiiiiiiiie ittt ettt et et e ettt e s et e e e asbe e e e e nneas 180
Adding Custom DNS ReCOrds fOr VPS.......coo ittt 181
Changing VPS ROOt PASSWOIT..........coouuitiiiiiiiieiiiiie ettt e e e e 181
Fa¥o [0 110 To VA =S T 1 U PUURP TR 182
ChangiNg VP'S LIMIES......cciiiiiiiiiiiiie ettt et s st e s et e e s e b e e e e aebe e e e anreas 182
Looking Up VPS System INfOrMALION ..........coiiiiiiiieiiieiiee e 183
AdAING VPS TEMPIALES .....eveeiiieeiiee ettt e e n e s nee s 184

Parallels Virtuozzo Containers 186
Starting and Stopping Your Virtu0Zz0o CONAINET ...........uiiiiiiiiie et 187
Changing Virtuozzo Container Administrative PassWord ............ccoccovviiieiniiiieiniieee e, 187
Adding New IPs Allocated for Virtu0zzo CONTAINET ........c..eviiiiiieiiiiiie e 187
Viewing Available Application Templates to Virtuozzo Container ...........ccccoevcveeeeiiiieeeeiiineeeennns 188
Changing VIrtUOZZO PIANS ........coiuuiiiiiiiiie ettt ettt e s e e e e 188

Dedicated Servers 189
YN0 (o T o T T=To [Tor= N = T0 BT YT 190
Managing Dedicated SEIVEIS .......cccoi i, 190

Viewing Dedicated Server INfo ... 191
Requesting Dedicated Server Upgrade ...........oocvveeiiiiieiiiiiieeiiee e 191
Adding Extra IPS t0 a DediCated SEIVET ..ottt 191
Creating Reverse DNS Records for Dedicated Server IPS.........ccocccviivieeeeiiiiciiieeeeeenn 192
Setting Up Dedicated Server BaCKUp SErVICE.........coiiiiiiiiiiiiiiiiiiiiee et 192
Requesting Dedicated Server Remote ReDOOL ...........ccuvveiiiieiiiiiiieee e 193
Cancelling DediCated SEIVEIS ........uuuuuruiiiiiiiiiii s 193

Microsoft Exchange Hosting 194
Managing Microsoft Exchange MailboXes ... 195
Managing Microsoft Exchange SMTP dOMAINS .......cuuuiiiiiiiiiiiiiiie e 196
Adding MX DNS Records for Microsoft Exchange SMTP DOMAINS..........cccoviieeeiiiiieeeniieeeennns 197
Managing Microsoft Exchange DiStribution liStS...........cooiviiiiiiiiiiiiiic e 197

Microsoft SharePoint Hosting 198
Enabling Microsoft SharePoint Services on a DOMaiN...........oooiuuiiiiieieiiiiiiiee e 198
Editing Microsoft SharePoiNt SEHINGS ......cc..uveiiiiie e 200
Managing Microsoft SNAarePOINt USEIS ..........ueeiiiiiiiiiiiiiiie e 201

Creating New Microsoft SharePoint Users from Scratch ...........cccoiiiiiiiiinn 201
Enabling Microsoft SharePoint Access for an Existing FTP Subuser...........cccccccoeevnes 202
Deleting Microsoft SharePOINt USEIS ........cueviiiiiiiiiiiiie e 203

Application Pools 204
Adding Dedicated AppliCatioN POOIS...........cooiiiiiiiii e 205
ASSIgNING WED APPIICALIONS ......eeiiiiieei it e e et e e e e e e aaees 205
AdAING WED DIFECIOMES ..ottt ettt e e e s et e e e e e e s e snabeeeeeaeeeaannnees 206

Technical Support 208

Sending TroubIE TICKELS .....uuiiiie i e e s e e e e e e e e s e snnrraeees 209



Preface 8

Following Up Trouble TICKELS ......uuiiiiiei ettt e e e e e s e e e e e e et eeeeaeeean 211
(O o F] oo T N o 111 o] (=T W o3 (=] £ SR 211



CHAPTER 1

Preface

In this chapter:

Typographical CONVENLIONS ..........ooiiiiiiiii e
ADOUL ThIS GUIE......ciiiiiiiiie e
[T T0 | o = Lo SRR

TypographicaConventions

Before you start using this guide, it is important to understand the documentation

conventions used in it.

The following kinds of formatting in the text identify special information.

Formatting convention Type of Information

Example

Special Bld Items you must select,
such as menu options,
command buttons, or
items in a list.

Titles of chapters,
sections, and
subsections.

Italics Used to emphasize the
importance of a point, to
introduce a term or to
designate a command
line placeholder, which is
to be replaced with a real
name or value.

Monospace The names of
commands, files,
directories, and domain
names.

Go to the Systemtab.

Read the Basic
Administratiorchapter.

The system supports the
so called wildcard
character search.

The license file is located
in the
http://docs/common/
licenses directory.
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#Is 1 alffiles
total 14 470

Preformatted On-screen computer

output in your command-
line sessions; source
code in XML, C++, or
other programming
languages.
Preformatted
Bold

What you type # cd /root/rpms/php

contrasted with on-screen
computer output.

CAPITALS Names of keys on the SHIFT, CTRL, ALT
keyboard.

KEY+KEY Key combinations for CTRL+P, ALT+F4
which the user must
press and hold down one
key and then press
another.

About This Guide

Parallels H-Sphere User guide aims at Web site owners and explains how to set up and
manage Web sites from the Parallels H-Sphere User control panel.

Feedback

If you have found a mistake in this guide, or if you have suggestions or ideas on how to
improve this guide, please send your feedback using the online form at
http://www.parallels.com/en/support/usersdoc/. Please include in your report the
guide's title, chapter and section titles, and the fragment of text in which you have found
an error.



http://www.parallels.com/en/support/usersdoc/

CHAPTER 2

User Account

This section explains how to start working with your Parallels H-Sphere user account
and domains you host.

In this chapter:

Temporary INAEX Page ........ccii i 11
Uploading 8 WED SIte.......uuiiiiiiiiiiiiiiiiiiiiiiiiiiiie bbb neenenne 12
Contents Of HOME DIrECIONY .......uuuuuiiiiiiiiiiiiiiiiiiti b eeeeeneeee 12

Temporaryndex Page

You will be able to access your Web site right after you register your account. To do
this, you will have to use an instant domain alias. Instant Domain Alias an additional
web address which lets you access your site during the first several hours after the
domain name registration, the time when the site is yet unavailable at the newly
registered domain. Over the next few days DNS servers all across the Internet will
update themselves with your new site name. Once that happens, you will be able to
access your site at the domain you have registered.

The moment your account is registered, a temporary index page is added to your site's
directory.

It will be there until you upload your site and replace it with your own index page (for
example, your site/index.html ). Meanwhile, from this temporary page you can:

A Administer your account. Enter your control panel login and password into Log
into your Control Pandrhis login and password are e-mailed to you at the address
you specified at signup. Use the Control Panel to view your bills, change your
contact/billing information, change passwords, get more disk space, report
problems to the technical support staff and more.

A Create a web site in a matter of minutes right from your browser. Use the option
Launch Site Buildetinitially, the password to log into the site builder is the same as
that for the control panel.
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Uploading a Web Site

Whenever possible, upload your site using the utilities that come with your web-site
development software. For instance, if you made your site with Parallels SiteStudio,
FrontPage or Dreamweaver, use their integrated web publishing tools. If you made your
site with simple text editors, or if your site-building software does not have a publishing
utility, use freestanding FTP clients, such as CuteFTP, SmartFTP, or WebShell (on
page 54), a Web-based file manager built in Parallels H-Sphere.

Please note that site publishing tools don't remove your old web content from the
server. For instance, if you used Parallels SiteStudio to upload a site with 15 pages and
later you published an updated 7 page version of this site, your directory on the server
will have all the new pages and the old pages that haven't been overwritten. If you
publish many versions of the Web site, the site may become cluttered with old files.

Warning: If you have a complete Web site, be careful not to overwrite it with a publish
command.

Warning: Don't upload your site to the root of your user directory! Instead, put it to the
specific directory.

Contents of Home Directory

Your home directory contains several default subdirectories. Their number and names
will differ depending on your plan, yet some of them are common for all plans. Here are
some of the directories that are automatically created and may not be deleted:

A Directories that contain your sit&ach of your sites is put in a separate directory. The
name of the directory is the same as your site's domain name. If you have more
than one site, you will have several such directories. These are the directories
where you will upload your .html  files or any other files that you want to make
accessible from the Internet. Each of these directories may contain their own
Iwebalizer or /modlogan directories.

Note: Do not delete either of these directories! Your site is too valuable to lose at a
touch of a button.

A The Logs directoryt contains directories for every site with transfer log enabled.
Each such directory contains its own set of log files that are required to write and
read the data about all visits to your sites.

Note: Deleting the Logs directory will cause the loss of the web statistics
accumulated in the course of your site operation.

A The Virtual FTP directots name is the dedicated IP address. This directory is
created when you enable Virtual FTP Server and can be accessed by virtual FTP
users to list and download its content. There are as many such directories as
dedicated IP addresses. Read more on Virtual FTP (on page 55).
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Note: Deleting Virtual FTP directories will cause incorrect operation of Virtual FTP.
However, you may harmlessly delete individual files in these directories.

A The subdomain directoriédhen you make a subdomain, a new directory is created
with the subdomain name as the directory name. Read more about creating
subdomains (on page 26).

Note: If you delete a subdomain directory, internet visitors will get the 404 "File not
found" error when attempting to access the subdomain.

A The ssl.conf director¥his directory stores SSL pairs for all encrypted sites.

Note: Deleting the ssl.conf directory will result in incorrect SSL operation.

Warning Don't delete ANY default directories in your root directory, as this will cause
malfunctions of your account. As a rule of thumb, you may delete only directories and
files you have uploaded yourselves or that have been uploaded by any of your Virtual
FTP and Anonymous FTP users.



CHAPTER 3

Control Panel Basics

This document introduces you to the basics of Parallels H-Sphere user control panel
management.

Once logged into User control panel, go to Account> Account Settings

A Plan:the arrangement of resources and services you are subscribed to. To change
your plan, click the icon next to the plan name. To switch between plans on different
hosting platforms, like Unix and Windows, you need to go to Account > Change
Hosting Platforrand go through the platform change wizard (on page 16).

A Account manager Logitiie name by which you are known to the hosting system. It's
the same as your control panel login.

A FTP Loginthe login name you use when you upload your site to your home directory
on the server.

A FTP Passwordhe login name you use when you upload your site to your home
directory on the server.

In this chapter:

Changing HOSEING PIAN ........oooiiiiiiiiiiiiiiiiieeeeeeeeeeeee e 15
Changing Billing PEriOd...........oouuiiiiiiii i e e eaeees 17
Changing Control Panel PasswWord .............ccouvviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee 17
Changing FTP PASSWOIT .........ccuiiiiiiiiiiiiiiiiiiiiiiiiiiiie ettt 17
Changing Traffic LIMit..........coooiiiiii e e e e eeees 18
Changing DisK QUOLA.......ccceeiiiiiiiiiiee e e et e e e e e e ert e e e e e e e eeaenes 18
Configuring Control Panel SKINS ............covviiiiiiiiiiiiiiiiiiieeeeeeee 19

Changing Control Panel LanguUage ...........oouuuiiiiiiieiiiiiiie e eeeeens 19
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Changing Hosting Plan

Your hosting plan determines the services you get with the account and the prices for
these services. Big sites with high hit rates and special services require more
expensive plans; cheaper plans are suitable for simpler sites.

w N o

To change to a different plan:

Go to Account> Account Settings

Click the Changecon next to your plan name.
Select your new plan and click Submit.

Warning: Switching plans will disable the resources that are unavailable under the plan
you are switching to.

If you don't see the plan of your choice in the list that appears, it means it is
incompatible with your current plan. You can't change to an incompatible plan, but you
can create a new account under this plan and then, if you want, you can delete your old
account.

A Plan Upgraddf you are switching to a 'higher' plan, your disk quota doesn't increase,

but free units do. As a result, your disk quota may turn out to be lower than free
units, so you can increase your disk quota without being charged. The same is true
of other resources.

Plan Downgradéf. you are switching to a 'lower' plan, the system reduces your
quotas for free units. If you are using more than free units, the system reduces the
guota to the amount you are using.

In this section:

Changing HOStING PIAtfOrM .........cooviiiiiiiiiiiiiiiiiiiiiieeeeeeeee e 16
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Changing Hosting Platform

Parallels H-Sphere with the integrated hostingPlatformChanger system package
adds a possibility to change a hosting platform by switching to a plan of a different
nature (Windows or Unix).

The platform change process with the help of hostingPlatformChanger package
involves:

A Changing a user's hosting plan

A Changing domain IPs

A Removing incompatible resources (currently, all resources listed on the Web Options
page). You will be warned of it during the plan change.

A Manual transfer of a user's content.

To initiate th platform change process:

Go to Account > Change Hosting Platfo@m the page that appears, from
the drop-down box choose the plan you want to switch to.

Change Hosting Platform

Plan Unix Platform Plan

As soon as you choose your new hosting plan administrator will consider your request and confirm the
plan change. After changing your hosting plan you will need to transfer the user's home dir content to the
new hosting server manually. The user's content will not be trasfered automatically. You'll be notified via
your contact e-mail as soon as new hosting platform will be ready for deploying your home directory

content on it
You are about to switch to a different plan. You will be charged or refunded for the difference between

the old and the new plans.

Switch To Plan: |Window5 Platform Plan =| Switch |

2 You will be prompted to a Billing Statenentthat lists the information
about prices on new resources and refunds for the incompatible
resources. Click Submitto continue.

BILLING STATEMENT
The difference between the recurrent fee for the current and the new User

REFUND Account (2/8/07 - 3/8/07) $0.49
Changing plan from Unix test pfan 2 fo Windows test plan 1
Refund for .shtml ssi alias for unixuser2.testl13.psoft (2/8/07 - 3/8/07)
REFUND Server Side Include is removed due to the incompatibility of the target ($0.25)

plan

REFL NG Refund for PHP module for unixuser2.testl13.psoft for (2/8/07 - 3/8/07) ren 75%

Upon completion of the procedure, a platform change request will be sent to your
Parallels H-Sphere administrator. When it is approved, the necessary resources will
be recreated, incompatible resources removed, DNS and IP changed.

3 When you receive the e-mail informing that your hosting platform is
ready to be used, enable necessary resources and transfer user home

directory content.
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Changing Billing Period

Your billing period determines how far in advance you pay. Your hosting plan may be
configured to allow you to switch between billing periods of different length, price and
discount policies. To change the billing period:

To change the billing period:

Go to Billing > Billing Profile

Click Changenext to your billing period.

Select a different billing period and click Submit

w N o

More about billing on changing billing periods (on page 135).

Changing Control Panel Password

You need your control panel password to log into the control panel. Initially, this
password is the same as your FTP password, but you can make these two passwords
different.

U To chage the Control Panel password:

1 Go to User> User Passworthenu.

2 Enter new password and apply.

Changing FTP Password

You need your FTP password to upload your site to the server. Initially, this password
is the same as your Control Panel password, but you can make these two passwords
different.

To change the FTP password:

Go to Account> Account Settings.

Click the Changecon next to FTP Password

Perform changes and submit.

w N -
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Changing Traffic Limit

Traffic limitis the gigabytes of transferred data you pre-pay for at the beginning of the
billing period. Every month the system checks if you stay within the limit, and if you
don't, it charges you for the excess. Then your traffic is reset. Control Panel navigation
is not included into the total traffic.

Tatal traffic limiis the amount of traffic you pay for in advance. It is charged at the
recurrent fee. However:

A if you fail to run up all your quota resource, you are not returned the payment for the
unused megabytes;

A if you exceed the quota, you are charged usage fee per each gigabyte of the
excess traffic.

You can always buy additional amount of the resource in order not to be charged the
extra payment. The system e-mails you a notification once you have used 80% of the
traffic limit.

Example: If your billing period is 2 months long and started on the 5th of October, the
first billing month will end on the 5th of November, and your total traffic will be reset.
However, if you change your total traffic limit on the 15th of November, your traffic will
be reset and a new billing month will start.

If you expect to run up more traffic than comes with your plan, it's a good idea to raise
your traffic limit.

To change the traffic limit:

Select Quick Accessn the Accountmenu.

Click the Changeacon next to Total taffic

Enter how much traffic you expect to run up throughout your billing
period.

w N -

Read more about traffic (on page 123).

Changing Disk Quota
Depending on your plan configuration, billing for disk space is based on either disk
quota or disk usage.
Disk Usage

If your disk space billing is based on disk usage, the Statisticssection will display a bar
showing average summary disk usage since the beginning of the billing month.

In this section you will also see the summary disk usage for the last day. It is the total
disk space used by files in your FTP home directory, all your mailboxes and databases
at the moment of the system scan. As a rule, the scans run every night.
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Disk Quota

If your disk space billing is based on disk quota, the Statistics section will display a bar
showing the amount of disk space actually used out of the disk space allowed by your
account quota. This bar shows disk space only on the web server.

To change your disk quota:

Go to Account> Account Settingsnenu.

Click the edit icon in the Quotafield.

Enter new disk quota and submit.

w N =R

Read more about disk space (on page 126).

Configuring Control Panel Skins

U To select a skin and configure interface design settings:
Select Look and Feeh the Accountmenu.

2 Select the skin from the Choose Desigdrop-down box. You will see the
skin preview. Click the Choosebutton.

Note: If your browser works slowly with XPressiachoose XPressia Litevhich is
specially designed for such situations.

3 Select an icon set in the Choose Icon Sétox. You will see the preview
of images from this icon set. Click the Setbutton.

Note: Choose the Text Linksanode if your browser is slow in drawing images.

4 Set Tooltips stateThis option determines whether or not to show hints
at the top of each page.

Changing Control Panel Language

This option will change all texts in the control panel, including labels, system notes,
context online help, etc.

To change the language of the control panel:

Select Languagen the Usermenu.

2 On the page that appears, select the preferred language from the
drop-down box and click Submit



CHAPTER 4

Domain Registration

This chapter tells about registering domains via Parallels H-Sphere.
You can create an account without any domain at signup. If so, your account will have

FTP and disk space, but without DNS zone, Virtual and Anonymous FTP, Mail service
or ODBC support. You can create a domain to this account later in the future.

In this chapter:

Registering Standard (Second Level) DOMAaINS ...........uuuvuviiiiiiiimeeiiiiiiiiiiiininnnnnes 20
Transfering DOMAINS ........uuuiiii e e e e 22
HOStING EXIiStING DOM@INS.......uutiiiiiiiiiiiiiiiiiiiiiiiiiiiieieieeneeeieeeeeeseeeeeneeeeeeeeenenennenne 23
Creating Third Level DOMAINS ..........uuuuiuiiiiiiiiiiiiiiiiiii e 23
Hosting Sites Without Domain Names..........cccoiiiieeiiiiiiiiiiie e 24
Parking External DOMAINS ..........uuuiiiiieeiiiiiiiicie et e e e e e e e eeanees 24

Registering Standard (Second Level)
Domans

0 To create a new standard domain (.com, .net, .org, etc.):
1 Enter your desired domain name into the field after the wwwpart:

Domain Name Reqgistration

Fegister a second-level domain, e.q. youndiomadin.com

Daomain name Wi fexarmple * . fcom =]

Submit |
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2 Choose the top level domain from the drop-down box: .com, .org ,
.net , and so on, and click Submit

3 Enter your contact and billing information. Agree to the charges if any.

Based on these data, the system generates a domain registration request and
submits it to the domain registration company.

Go through subsequent steps (on page 27) that allow you to configure new domain as:

A Full-featured web/mail hosting domain
A Web hosting/mail service alias for an existing domain

A Domain without web hosting/mail service to be considered later either for hosting or
for aliasing

Type of the domain being registered will depend on the options you choose:

Options

7 Include Web hosting

Web options ¥ Alias to existing hosting domain | example.com |

(™ without Web hosting

" Include Mail services

(¥ Mail domain alias to | example.com |
Mail options
[+ Automatic DNS configuration (recommended)

" Without Mail services

Submit |
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Transfering Domains

Transfer domain already registered from outside your control panel with any registrar to
OpenSRS or to Enom. This will update domain's info and change its DNS servers in the
OpenSRS or Enom databases to the Parallels H-Sphere ones.

Transferred domains are registered with OpenSRS or Enom for the period chosen at
transfer plus the time remaining from registration with original registrar.

Note: You can't transfer domains that are already in use in the system. Nor can you
transfer third level domains if they use a second level domain owned by another user.

Go through subsequent steps (on page 27) that allow you to configure new domain as:

A Full-featured web/mail hosting domain
A Web hosting/mail service alias for an existing domain

A Domain without web hosting/mail service to be considered later either for hosting or
for aliasing.
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Hosting Existing Domains

Choose this option to host a domain registered outside Parallels H-Sphere if you'd:

A prefer to contact the registrar personally rather than apply changes automatically;

A like to register a non-standard or regional domain, which can't be registered
automatically (e.g. your_domain.de);

A prefer a different registrar than the one used by your hosting provider.

In either case, you need to make sure that the domain name is valid. Enter it into the
box, omitting the www part.

Following the registration you will get an e-mail naotification with the information to send
to your domain name registration company. They will make appropriate changes on the
root DNS servers, and within a couple of days your domain will be accessible at the
new IP address. Right after registering the domain in your user control panel, your site
will be available by the instant domain alias.

Domain registration is a standard procedure. First, you purchase a domain name from
a domain registration company. Second, you register this domain name with your web
hosting provider and get your new IP address. It is only then that your site becomes
available to all Internet community. This is true for both standard and nonstandard
domains. In case of standard domain names, however, the registration process is
automated.

Creating Third Level Domains

Third level domains are registered on your provider's DNS server. You don't need to
register a third level domain with a domain registration company. If you choose to
create a third level domain, it will contain your provider's domain name. E.g. if your
provider's domain name is besthosting.comand the third level domain you are
registering is mythirdlevelthe fully qualified domain name would be
mythirdlevel.besthosting.com

Third level domain registration is available only if it's allowed under the selected plan.
Functionally, third level domains have same features as second level domains.

To register a third level domain name, enter the desired domain hame in the Domain
namefield. Choose provider's domain name to the right and click Submit

Third Level Domain Name Reqgistration

Fegisteryour own domain based on a domain name we are offering, e.q.
LA peavrds s doman. com

Domain name  www. [example * |Dlegt.psnﬂ |

Submit |
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Hosting Sites Without Domain Names

You can also host sites without domain names (the so-called stop-gap domains). When
you create a stopgap domain, you get no DNS zone, and you cannot use e-mail
service. However, you will be able to access and manage your site using the instant
domain alias you get at signup.

Stopgap domains support web site management and FTP services. Also, you can have
IP-only access if you get a dedicated IP.

To create a stopgap domain, just click the Submitbutton in the Stopgap domain registration
form:

Stopgap domain registration

Click to host a site without & domain name. twill hawe no DNS zone or mall service,
butyvou will be able to FTF, configqure and wiew it fram the Internet by an instant
domain alias that loo<s similarto 723w orovidarsdlomam.com Also, there s
a possibility to make the site accessible by a dedicated IP.

Submit |

Parking External Domains

This feature allows using Parallels H-Sphere DNS server to map IPs to domain names
serviced and hosted on other servers (not those of Parallels H-Sphere). In this case, a
DNS zone is created with a custom DNS A record for the domain name and its IP is
entered in the form below:

Domain parking

Fegister a domain foryour site that is hosted elsewhere. This will create a DNS
zone that will map this domain to the [P of the server where vour site is hosted.

Domain name I-,W.example.urg *

Diomain IP address [192.168.112.55 +

Submit |
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Domain Configuration

This chapter dwells on domain and subdomain configuration, domain and server
aliasing, shared and dedicated hosting and so on.

In this chapter:

REMOVING DOMAINS ....uuiiiiiii e e e e e e et e e e e e eaaeees 25
Enabling Instant DOM@IN AlIBSES .........uuuuuuiriiiiiiiiiiiiiiiiiiiiiiieneeieeeeeeeeeeeeeeenenennenee 26
Creating SUDAOMAINS .........uuiiiii e 26
Configuring Shared or Dedicated IP HOStING ...........cceeiiieeiiiiiiicee e, 27
Configuring DOMaIN AlIASING ......uuuuuiiiiiiiiiiiiiiiii bbb 27
AddING SErVEr AlIASES ......ccoiiiiiiiiiiiiie 32
Configuring Domain RENEWA .............oouiiiiiiii i 33
Changing Domain Contact and Billing Information...............cccccceeeeiiiiiniiieiiiinnnnn. 35
Adding Web AcCeSS CONIOl..........ccoviiiiiiiiiiiiiiii 35

Removing Domains

To remove aamain:

Select Domain Infdink in Domain Settingsenu on the left.

Click the Deleteicon in the Domain naméeld at the top of the page.
Confirm the deletion by clicking "Yes, | agree with the above"

w N -

Choose whether you would like to preserve the content of the domain's directory.

Remove web content
Check the boxes next to the domains you would like to remove web content for

[+ example twriters.psoft
Submit |

A If you choose to leave web content, all this Web site will remain on the server
and will be accessible by FTP.

A If you choose to remove web content, all this Web site and its directory will be
permanently deleted from the server.
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Enabling Instant Domain Aliases

An instant domain alias is an additional web address that gives access to your Web site
when you don't have a real domain name or when your real domain name is
temporarily unavailable. Instant domain aliases are generated randomly based on your
provider's domain name and can't be changed.

A WON PP C

To enable or disable access to your Web site by instant domain alias:
Go to Domain Settings Web Options

Select the domain if you have more than one.

Click Editnext to Web Service

At the bottom of the Web Servicpage that appears, enable or disable
Instant access domain alias

Creating Subdomains

A subdomain is a lower level domain. It is added on the left of the domain name, e.qg.
subdomain.example.com. You can create as many subdomains as allowed by the plan.
Domains and subdomains have equal functional capabilities, including web site
management, e-mail service, FTP, dedicated IPs, etc., but subdomains do not have
their own DNS zones and usually cost less.

To create a subdomain:

Select Domain Infdink in Domain Settingsenu in user's Control Panel.
Click Addin the Sub Domainsield. You will be asked to enter the
subdomain name:

Add new subdomain to example.twriters.psoft

El subDomain Name | !

Create subdomain |

Enter the new subdomain. It will be displayed in the Subdomairfield of
the Domain Settingpage.
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Configuring Shared or Dedicated IP

Hosting

This is also called Virtual HostingShared IP) and IP-Based HostingDedicated IP).

A Shared IPosting- one IP address is assigned to several domains and access to a
domain is available only by its domain name;

A Dedicated IP hostingone IP address is assigned to one domain. To access a
domain, you can use either its IP address or its domain name.

IP Hosting Advantages Disadvantages
Shared IP A can be used for virtually unlimited number | A does not support Virtual
of virtual hosts; FTP;
A easy to configure and use; A does not support SSL
A requires no additional hardware of protection.
software;
A can be used for free.
Dedicated IP A supports Virtual FTP A ltis a pay service
A supports SSL

Switching from Dedicated IP to Shared IP will delete your virtual FTP and SSL services.

w N -

B 2uW Lanan=

El IFAddress

I

above".

To change the type of IP:

Select Domain Infon the Domain Settingsenu.
If you have several domains, choose the one to enable virtual FTP for.
Click Change to Shared iR the IP Address field

=l

192.168.112.152 (Shared IF) CHAMGE to Dedicated IF

If prompted, confirm the change by clicking "Yes, | agree with the

Important:: After you switch between shared and dedicated IPs, it will take several
hours before the domain becomes available at the new IP address.

Domains on dedicated IPs don't have instant access aliases.

You can use an IP-only server. To create it, choose "no damain"during signup.
Following the signup, you should change IP to Dedicated.
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Configuring Domain Aliasing

Domain aliasing is creating domain names that point to other domains. For example, if
your domain name is example.com, you can register another domain name, e.g.
example.net and have it point to the location of example.com. This means, every
Internet user who goes to example.net will land in example.com.

A domain aliasnay have:

A its own DNS zone:
A custom DNS records;
A separate mail service.

The new concept of domain aliasing is treating domain aliases as full-featured domains.
It means that they can be registered/renewed via domain registrar right from your
control panel. Besides, domain aliases can be easily turned to full-featured hosting
domains and vice versa.

This concept provides you with more flexible approach to creating web hosting/mail
service aliases. Currently, Parallels H-Sphere supports hosting/mail service alias for the
following types of domains:

Hosting Domain Alias Mail Service Alias

domain of Host Existing Site domain of Host Existing Site

type type
Registered domain Registered domain
Transferred domain Transferred domain

If you have domain aliases , they will continue to operate according to the old scheme.

To make old aliases full-featured domains, remove them and then add again as

described below.

U To configure new domain as a web hosting/mail service alias for an existing domain:
1 Choose Add New Domaim Domain Settingsenu.

2 Enter name for your alias and click Submit

Host Existing Site

Host my existing website, I will change name servers in my registrar

Domain name WWW.IEI“EIS.tEE-t +

Submit |
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3 Click Continue On the Optionspage choose settings according to the
screenshot below.

Options

" Include Web hosting

Web options {* Alias to existing hosting domain | example.com j

" without Web hosting

{ Include Mail services

(¥ Mail domain alias to | example.com |
Mail options
[+ Automatic DNS configuration (recommended)

" Without Mail services

Submit |

4 Click Submit

U To disable web hosting/mail service alias fonsad:
1 Go to Edit Domaimpage:

Edit Domaln
El Domain name alias.test [ 4
El sub Domains &)
ns.test162.psoft -> 192.168.116.162
€ |Name Servers ns2.test162.psoft -> 192.168.116.162
E) DNS configuration 4%
E) Mail Service Alias example.cu
E) spF
k) Alias to existing )
example.com
hosting domain P
E FTP Your FTP password is the same as your system

password, your FTP site is ftp.alias.test

Add new domain & |
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N
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Click the Trashicon near Mail Service Alias/Alias to existing hosting damain

To turn domain/mail service alias tefédtured web/mail hosting domain:

Go to Edi Domairpage.

Click the Trashicon near Mail Service Alias/Alias to existing hosting damain
Click Offnear Mail Service/Web Service

Edit Domaln

&l Domain name alias.test T

E Sub Domains -

& MName Servers ns.test162.psoft -> 192.168.116.162

ns2.test162.psoft -> 192.168.116.162
DNS configuration %]

Mail Service

Mail Service Alias [

Web Service

Alias to existing @
hosting domain

E 28080608

Your FTP password is the same as your system

RIE password, your FTP site is ftp.alias.test

Add new domain |
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4 Mail/Web Serviogill show as enabled:

Edit Domain

E] Domain name alias.test [ O

HTML Directory

Name fhsphereflocal/home/testing/alias.test

Your FTP password is the same as your system
password, your FTP site is ftp.alias.test

Bl sub Domains &)

E IP Address 192.168.116.162 (Shared IP) CHANGE to Dedicated IP
@ Nemeservers 0 e paoft > 102.168.116.162

E) DNs configuration +%]

Bl Mail Service @ ¥

Bl web service @ 4=

E) Transfer HTTP 0 KB used (since Oct 11, 2007)

&

k&

FTP

Add new domalin |

0 To register domains without web/mail service considered later either for hosting or for
aliasing:

1 Choose Add New Domaim Domain Settingsenu.

2 Enter name for your domain and click Submit

3 Click Continueand on the Optionspage choose settings exactly as
shown on the below screenshot.

Options

" Include Web hosting

Web options " Alias to existing hosting domain | example.com j

(1 without Web hosting

" Include Mail services

" Mail domain alias to | example.com |
Mail options
[+ Automatic DNS configuration (recommended)

' Without Mail services

Submit |
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4 Click SubmitLater on the Edit Domairpage turn ON either the Service
buttons or the Aliasbuttons.

Adding Server Alses

Server aliases are additional names for your virtual host. Unlike domain aliases, they
are not added to your DNS zone, and are registered only with Apache. For instance, if
your virtual host name is example.comand you also would like it to be available at
www.example.com, you should add www server alias to the example.cordomain.

To add a server alias:
Go to Domain Settings Web Options
Click the Editicon next to the domain you need.

Scroll down to the Servemliasfield and click the Addicon.

Enter server alias. It will be added to the list of server aliases for this
virtual host name.

A WOWN P C

MNew Alias

New Alias est + .example.twriters.psoft

Submit |
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Configuring Domain Renewal

Domains transferred or registered from your control panel with a domain registrar need
to be renewed once the registration period expires. In your account you can choose
between manual and automatic renew modes.

This option is available only for domains registered from your control panel.

Although you will be sent an e-mail notification before your domain expires, you can
choose whether to renew your contract with the registrar company manually or
automatically. In the automatic mode, your domain name will be renewed for as many
years as you specify in your control panel settings. In the manual mode, you would
have to enter your control panel and click the Renew Domain link; otherwise the
domain name will expire and become unavailable.

U To set the renewal mode to automatic or manual:

Go to your control panel Domain Settings/Domain imieenu, and click the
domain name link.

2 On the page that appears in section Domain Renew Mqaddick the Renew
domainlink.

@ Domain renew mode Manual. Renew domain  +%]

3 To switch to another mode, click the Edit icon. On the page that
opens, select either Manualor Automatic

With Manuarenew mode, you will be warned about domain expiration in advance, so
that you can renew the domain on time.

0 To renew your domain manually:
1 Click the Renew domaihnk:

Renew domain

Renew/registration date Mon, Oct 10, 2005
Registration/last renew period in years 1

Total contract length in years 1

Expiration date Tue, Oct 10, 2006
Advisable renew date Maon, Dct 9, 2006
Renew domain far this many year(s) Iﬁ

Subrmit |
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A
A

Renew/registration datde date you registered your domain or last time renewed
the domain registration.

Registration/last renew period in yeths:period you registered or last time
renewed the domain registration for.

Total contract length in yeatke period you have registered your domain for
(including all the renewals).

Expiration datehe date when your domain registration period expires.
Advisable renew dattte date you are advised to renew the domain registration.

Renew domain for this many yeags)the period you'd like to renew the domain
registration for.

2 Click Submitto confirm your renewal request and agree to charges, if
any.

Warning: Make sure to renew your domain on time, as you won't be able to renew it
from your Control Panelhen it expires.

To configure automatic renewal:

Go to your control panel Domain Settings/Domain imieenu, and click the
domain name link.

2 On the page that appears in section Domain Renew Mg click the Renew
domainlink.

3 Select Automaticand enter the years to renew the domain for:

Renewdomain

Current renew mode " Automatic. I & Manual.

Submit |



Domain Configuration 35

If you have opted for an Automatic Renew Mqdbe domain will be automatically
renewed for the number of years you specified when choosing the Domain Renew Made
The charges for a renewal will be made according to your plan settings.

Changing Domain Contact and Billing
Information

Contact/billing info is available only for domains registered through Control Panel.

If you want to change either your contact or billing information for a registered domain,
click the Editicon in the corresponding section. Edit info in the form and check Yesin
the Affect Owner Infentry:

Note: If your .orgdomain is locked, you won't be able to update your domain's
contact/billing information via control panel! Unlock your domain first!

Adding Web Access Control

This document describes the Web Access Contratsource which allows Linux users to
add and configure web access for their domains to different locations. You can allow or
deny access for domain names or IP addresses (groups of IPs).

By adding Web Access Control, you define the default order (type) of access.

U To add Web Access Control in your User control panel:
Go to Domain Settings> Web Options

2 Scroll down to Web Access Contrahd click Add Configure the form that
shows.

Add Web Access Control

Location Fadmin +

Current Default Access Rule & pepy € Allow

Submit |
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3 Enter Locationwhich provides for access control by URL

A If Current Default AcceBile=allowthis location/web directory will be available for
all domain names/IPs.

A If Current Default Access Rule=dehis location will be denied for all.
4 Submit to confirm.

By editing Web Access Control, you can add, delete, upload and export allowed or
denied domain names/IPs.

Manage Web Access Control For: example.com, Location: /admin/web
Web Service example.com

By selecting "Allow" as type of order you will allow access for all domain names and can manage
domain names, IPs or groups of IPs to deny access to selected location. By selecting "Deny" you
will deny access for all domain names and can allow access only for trusted domain names or IPs
(IP groups).

Currant Default Access

Rule Allow From All  Change to Deny From All

mrsmith.com
192.168.112.4
192.168.113.5/255.255.255.0

Deny Domains/IPs list

Delate |

Domain Iexample.org + Add
IP Address [192.168112.2 + Mask | + Add |
Upload Import
Manage domains/IPs I P | P I
Export

A Current Default Access Rufenecessary, you can change current default access
rule.

A Deny Domains/IPs ligou can delete any domain or IP from the list

If current default access rule=allow, you can define the list of domain names/IPs which have no access. If current default access rule=deny, you can allow access to defined
domain names/IPs.

A Domaintype in a new domain and click Add
A Add IP addressind Mask

A Manage Domains/IPsyou can upload list domains/IPs from file and export
existing list to file. If you define a group of IPs, you should add mask with the "/"
in front of it, e.g: 192.168.112.5/255.255.255.0

Note: Don't forget about permissions on directories to where you want to upload/export
files. If you don't have permissions toread/write files, you cant' upload/export your lists.




CHAPTER 6

DNS Settings

DNS can be considered something similar to a phone book. When you move from one
location to another, your name stays the same, but your phone number may change. In
order to point your name to the new phone number, you must contact the telephone
service provider so they assign you the new phone number and update all directory
information to reflect you as pointing to this new phone number.

In this way, the IP number can be compared to a phone number: When someone calls
http:/www.example.cymir ISP looks at the DNS server, and asks "how do | contact
example.com?The DNS server responds: "It can be found at 198.105.2324'the Internet
understands it, this can be considered the phone number for the server, which houses
the http://www.examplemcaveb site.

The DNS records for your domain are kept on your hosting server in the place called
DNS zone. When you register a domain by means of the control panel, all DNS records
are automatically created for you, but in some rare cases you may need to add custom
records to your DNS zone. An example would be when you want all e-mail to be
processed by an external mail server rather than by the built-in mail system. However,
such user intervention requires knowledge of DNS configuration and clear
understanding of what is to be done.

In this chapter:

Removing And Restoring Built-in DNS RECOIdS .............uuvuiviiiiiiiiiiiiiiiiiiiiiiiinnens 38
Creating Custom DNS RECOIAS.........oovviiiiiiiii e 39
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Removing And Restoring BinltDNG
Records

U To remove/restore bdiift (default) DNS records of all types (A, CNAME, MX and TXT)
from your control panel:

1 Select Domain infan the Domain Settingsienu.
2 On the page that appears, click the Editicon in the DNS Configuration

field:
Edit Domain
B Domain name unidtesttestz0psort <
El Sub Domains #]
El IFPAddress 192.168.114.200 (Shared IF) CHAMNGE to Dedicated IF
El Mame Servers nstest200 psoft-» 192.168.114.200
El DNS configuration ®
Bl tail Service *
Bl ‘Web Service b
Bl TransfterHTTF 0 KB used (since May 25, 2004)
El HTML Directory Mame hsphereflocalfhomefunixtestunixtesttest200 psoft
@ Frp Your FTF password is the same as your system password,
yvour FTF site is fip.unixtest.test200.psoft
Ed Domain aliases #]
Add new domain -

3 On the DNS configuratiopage click Trashfor the record you want to
remove:

DNS configuration
Zone: exampletest 48 O

MName TTL Class Type Data
Builtin A records
* exampletest 86400 IN A 10.140.112.3 |;'
exampletest BE400  IM A 10.140.112.3 |;'

Restore default A records

4 To restore the record, click Restore default records
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Creating Cusm DNS Records

To create a custom record to your DNS zone:
Select Domain infan the Domain Settingsienu.

2 On the page that appears, click the Editicon in the DNS Configuration
field.

3 This link will take you to the DNS Configuratiopage:
DNS configuration

Zone: unixtesttest?00 psoft Q

Name TIL Class Type Data
Built in A records
unixtesttest?00 psoft 86400 M A, 192.168.114.200
* unixtesttestZ00 psoft 86400 M A 192.168.114.200
Custom A records
Add DMNS A Record
Built in MX records
unixtesttest200 psoft ge400 M b 10 mail test200 psoft
Custom M records
Add OMNS M Record
Built in CNAME records
mail.unixtesttestZ00 psoft ge400 M CHAME  mailtestZ00 psoft
Custom CNAME records
Add DMNS CHAME Record

4 On this page you can see several blocks of DNS records.

You can add any type of DNS records by clicking an appropriate link. You will be asked
to enter corresponding DNS data.

Adding Custom A Records

Normally, A records are used to map domain names and web server IP.

MNew custom A DNS recard

$ORIGIM unixtesttest2 00 psoft

Marme TTL Class Twpe Data
|example + |854nu IM A 19z1sa112.111 *

SLbmit |
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A Nameenter the string to map to the web server.

A TTL set how many seconds will elapse before the record is refreshed in the DNS
cache.

A Data enter the IP of the web server.

Warning: Please pay attention to $ORIGIN when you add an A record.

Adding Custom MX Records

Custom MX records should be added when you want to use your external mail servers
to process your e-mail. To use your external servers instead of those you get by
default, you need to disable mail service on the Domain Settinggage of your control
panel. To use the external mail servers in addition to those you get by default, you need
to keep mail service enabled in the control panel. The priority of the custom MX record
will define whether your external servers will act as secondary or primary. For instance,
if you set the priority of the custom MX record higher than 10 (e.g. 11), your external
mail server will be used as secondary. If you set the priority of the custom MX record
lower than 10 (e.g. 9), your external mail server will be used as primary. In the latter
case, your mail will be sent to your external mail server until it goes down or becomes
otherwise inaccessible. Then the default mail server will take over.

When you enable mail service in the control panel, an MX record is created
automatically in the DNS zone. If mail service is disabled, this built-in MX record
remains in the DNS zone, and you can remove it manually using the control panel
interface.

Mew custom Mx DNS record

$ORIGIN unixtesttest200 peoft
Mame Class Twpe Data

| on omx [ ! [szTes1iz444 +

Submit |

A Nameyour local domain name. If you leave the Namefield blank, all mail will be
redirected for the base zone.

A Data the priority of the record and mail domain name (not the IP) mail will be
forwarded to.

Important: To add an MX record for the base domain, leave the Namefield empty.

Adding Custom CNAME Records

Finally, CNAME records are used to map aliases with domain names.
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New custom CNAME DNS record

+ORIGIN example.com
Mame TTL Class Type Data

|sample + |864C|D IN  CNAME |mai|.d0main.cnm +

Submit |

A Name The alias you give to the real host name.
A TTL set how many seconds will elapse before the record is refreshed in the DNS
cache.

A Data The real name of the host you create an alias to. This must be an official host
name. It cannot be an alias. A CNAME-record should always point to an A-record to

avoid circular references.

Warning: Please pay attention to $ORIGIN when you add a CNAME record.




CHAPTER 7

Web Site Creation and Publishing

Your account comes with a comprehensive suite of Web tools that will help you create
a professional Web site without knowing HTML, manage files in your home directory
and protect any directory on your site.

In this chapter:

ParallelsS SIEESTUTIO .....veeeee e ettt ettt et e e e e e enaenns 42
Parallels PlIeSK SItEDUIIAET .......oeeeee e aaas 43

Parallels SiteStudio

Before you pay a fortune to a Web design studio or waste hours making a nice-looking
web site in FrontPage, consider our online site builder Parallels SiteStudio that will
create you a professional Web site in a matter of minutes and post it to your directory
on the server.

Note: In Parallels H-Sphere 3.3 or higher we recommend migrating from SiteStudio to
Parallels Sitebuilder (on page 43).

To start SiteStudio:
Go to Domain Settings Web Optionmenu for chosen domain.

2 Click Loginin the SiteStudicsection to launch Parallels SiteStudio
control panel in a new window.
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Parallels Plesk Sitebuilder

Parallels Sitebuilder is a powerful tool designed by Parallels for creating and publishing
your Web sites even without having proper skills in Web design.

i

To enable and configure Parallels Sitebuilder in your control panel:
Go to Domain Settings > Web Opgidor your domain.

Find the Sitebuilder Sitéeld and click the red square icon to enable
Parallels Sitebuilder for your domain.

Pass through the Parallels Sitebuilder setup wizard. You will be
prompted to configure which Parallels Sitebuilder plan will be used for
your Parallels Sitebuilder resource. For this, click the pencilicon next
to the Sitebuilder plafield. On the page that appears you will see the
plan currently used for your Parallels Sitebuilder resource and the list
of available plans. To get acquainted with plan details, click the
magnifieicon next to a respective plan. To choose or change the
current plan, choose one from the drop-down menu and click Submit

Alternatively, these settings are available from the Domain Settings > Sitellgiimenu.

Parallels H-Sphere users who already have Parallels SiteStudio may
test Parallels Sitebuilder without charge during the trial period set by
their Parallels H-Sphere administrators. Otherwise, users who enable
Parallels Sitebuilder will be charged immediately after they go through
the setup wizard.

During the trial period, a user may click a respective icon to accept or reject the
Parallels Sitebuilder resource before the end of the trial period.

Once Parallels Sitebuilder is enabled, you will see some other
controls next to the Sitebuilder Sitéeld. Click the Sitebuilder setup page
icon to log into your Parallels Sitebuilder control panel

(http://  I1P.8080/ by default). Here you can change the look of your
site.

To view a new site's design, click the magnifiericon next to the
Sitebuilder Sitéeld. The site will open in a new window. Build your site
and click Publishto upload it to the Web.

To migrate existing sites from Parallels SiteStudio to Parallels Sitebuilde

Go to Domain Settings > Web Optiémisyour domain.

If you already have Parallels SiteStudio (on page 42) enabled for this
domain, you will see the migratecon next to the Sitebuilder Sitéield. Just
click this icon and confirm to start the migration process and make
your site available in the Parallels Sitebuilder control panel.

After the migration is over, you will be brought back to the Web Options
page.
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4 Now your site available in the Parallels Sitebuilder control panel. You
may click the respective icon next to the Sitebuilder Sitéield to log into
Parallels Sitebuilder, edit and publish your site migrated from Parallels

SiteStudio.



CHAPTER 8

Web Site Navigation

This chapter introduces you to the tools that enhance your site navigation.

In this chapter:
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[T =T o (o] VAN 10 [=3 (=SSP 48
EFTOr PAgES ...t e e e annne 49
Server Side IMage MaP ... .....uuuuiiiiiiiiiiiii e 51
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Redirect URL

Use this feature to redirect your visitors from one web page to another or even to a
different Web site.

To create a redirect in a Ubased account:

Go to Domain Setting Web Optionfor the domain you need.

Scroll down to find the Redirectoption and click the Addicon next to it.
Agree with the charges.

On the page that appears, create the redirect rule.

A W NP C

Unixbased accounts

Entering http://Awww.examples.com/products into the Redirect from field and
http://www.examples.com?paraml=yes in the to field, will take all the
http://www.examples.com/products visitors to the
http://www.examples.com?paraml=yes page.

Add Redirect

Fedirect fram http:fﬁmmw.ulegt.psuﬂindex.html +
to | http:i¢ =] |example.com

" Parmanent status
@ Temporary status
Fedirect status | (" See other status

" Gone status
Mote: When the "gone” status is used. the "o" argument must be omitted.

Suhmit |

If you leave the Redirect fronfield empty, visitors will be redirected from any location in
the site. In the to field, you can enter URLs with parameters, as illustrated in the
screenshot above.

Leave Redirect statuss is unless you want to change the default:

A Permanentreturns a permanent redirect status (301) indicating that the resource
has moved permanently.

A Temporaryreturns a temporary redirect status (302). This is the default and
indicates to the client that the resource has moved temporarily.

A See otherreturns a "See Other" status (303) indicating that the resource has been
replaced.
A Gone will cause a visitor's browser display "The requested resource is no longer

available on this server and there is no forwarding address. Please remove all
references to this resource.” message when trying to go to the 'to' URL.
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Windowshased accounts

In Windows plans, redirect works in a slightly different manner:

MNew Bedirect

Redirect from w-.-x-w.u:ulegtteat.Dlegt.pauﬂ,-"lindex.html

to | http:ie x| i example.com *
The clientwill be sentta:

™ The exact URL entered above

™ A directony helow this ane

[T A permanent redirection for this resource

Submit |

Fedirect status

A The exact URL entered above
redirects requests for any files in the indicated directory to one file. For example, to
redirect all requests for products.html file to the following URL: 'www.example.net’,
enter www.example.net/products.html in the Tofield and select this option.
You can redirect requests to URLs with parameters, for example
www.examples.net/?paraml=yes
*Note: you can redirect requests for files and directories both to your own site and to
any other external URL.

A A directory below this one
redirects a parent directory to a child directory.
- For example, to redirect your 'examples.net/products’ directory to a subdirectory
named 'news', enter ‘excample.net/products/news' in the 'to’ text box and select this
option. Without this option, the Web server will continually map the parent to itself.

A A permanent redirection for this resource
sends the following message to the client: '301 Permanent Redirect'. Redirects are
considered temporary, and the client browser receives the following message: '302
Temporary Redirect'. Some browsers can use the '301 Permanent Redirect'
message as the signal to permanently change a URL, such as a bookmark.
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Directory Indexes

This tool allows you to set your own index pages instead of those specified in the
default settings. In other words, you can tell your visitors' browsers which page to load
as they hit your domain. Usually, it's /index.html by default, but you can set any
other custom welcome page.

Example: If a visitor goes to your site http://www.example.com, the first page to open
will be http://www.example.com/index.html . However, if you set
/welcome.html  as the directory index, the page to open will be
http://www.example.com/welcome.html.

Warning: your custom index pages won't add to the defaults; they will replace them.
Therefore, make sure to enter the full list of indexes you would like to have in your
configuration.

To set your custom directory indexes:
Go to Domain Setting Web Optionfor the domain you need.

2 Scroll down to find the Directory Indexesption and click to enable it.
Agree with the charges if any.

3 In the box that appears, enter the names for files that will be treated
as indexes. Put file names in the descending order of priority and
separate them with spaces (for example, index.html cgi.bin
about.html ).

Directory Indexes

index . html

Mate: paths must be separated by spaces. E.g. index himl example/start himl

Update |

4 Skip this step if you are using a Windows-based plan. At the top of the
WebServicepage, click the Applylink for the Server configuration to
change. The changes will take effect within 15 minutes.

5 To edit the list you have made, click the Editicon next to the Directory
Indexesoption: with spaces (index.html cgi.bin about.html ).

Bl Directory Indexes @ &
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If you are using a Unix-based plan, click the Applylink at the top of the Web Service

page.

Error Pages

Use this utility to define what will be done if a requested page on your site is missing or
fails to open for any other reason. In order to specify your own Error Documents, you
need to be slightly familiar with the server returned error codes:

Successful Client Requests

Client Request Errors

Server Errors

200 OK 400 Bad Request 500 Internal Server Error
201 Created 401 Authorization Required 501 Not Implemented
202 Accepted 402 Payment Required (notused | 502 Bad Gateway
203 Non-Authoritative yet) 503 Service Unavailable
Information 403 Forbidden 504 Gateway Timeout
204 No Content 404 Not Found 505 HTTP Version Not
205 Reset Content 405 Method Not Allowed Supported
206 Partial Content 406 Not Acceptable (encoding)
407 Proxy Authentication
Client Request Redirected | Required
408 Request Timed Out
300 Multiple Choices 409 Conflicting Request
301 Moved Permanently | 410 Gone
302 Moved Temporarily 411 Content Length Required
303 See Other 412 Precondition Failed
304 Not Modified 413 Request Entity Too Long
305 Use Proxy 414 Request URI Too Long
415 Unsupported Media Type
U To configure Error Pages:
1 Go to Domain Setting Web Optionfor the domain you need.
2 Scroll down to find the Erroroption and click the Addicon on its right.
3 In the form that appears, enter the error document settings:

For Unix accounts:

c:

Mew Error Document

Errar Document Code |4D4|Nnt Faund

=l

Message or URL

Twpe

|http:mmmu.example.cnmfe rrord 04 htnl

& Redirect ¢ Message

Submit |
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A Error Document Codehoose the one you need from the drop-down box.

A Message or URthe path to the page with ERROR message
IMPORTANT: if ErrorDocument 401 is chosen in Error Document Code, the path
must be relative to the local user's site home root

A Type Specify if the text in the previous field must be treated as a URL (Redireck or
as a text message (Messagg

For Windows accounts:

Users will get a slightly different form to enter the path to the custom error page. Note
that the path should be relative to the home directory, not to the virtual host directory.

New Error Document
Error Document Code | 400|Bad Request |
Choose the documenttype & FILE ¢ URL

Fath to Custom Error page |

If you check FILE

A only static error page files can be used;
A the same error page files for this domain can be shared with other account
domains.

For instance, with the following file path, all account domains will share this error page:
pages \ 404 _error.html

A use the "\" character as a delimiter in the file path;

A do not start the file path with "\".

If you check URL

A it will allow you to use scripts (php/ASP) to dynamically generate error pages
(alternatively, use static error page files for each type of error page);
A error page files for this domain can't be shared with other domains;

A "Path to Custom Error page" must be relative to the virtual host and start with "/".
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Server Side Image Map

This feature allows your server to regard files with a specific extension as map files. In
other words, the server checks the file with the specified extension to define the links of
an image (unlike a client-side image map, which uses the information inserted into the
HTML code) and reports back to the browser where to go.

To add an image map file extension:
Go to Domain Setting Web Optionfor the domain you need.

2 Scroll down to find the Server Side Imagemaption and click the Addicon
on its right.

3 Agree with the charges.
4 Enter the file extension beginning with a dot:

New Imagemap File Extension

File Extension | !

Submit |

MIME Types

This utility allows defining file formats that are not defined in web browsers. This
enables the browser to display or output files that are not in HTML format, just like it
displays simple text files, .gif graphics files and PostScript files.

To add a definition for your own file format:
Go to Domain Setting Web Optionfor the domain you need.

2 Scroll down to find the MIME Typeption and click the Addicon on its
right.

3 Agree with the charges.
4 On the page that appears, enter the extension for this file type:

New Mime Type

File Extenzion | !

MIME Type | !

Submit |

5 Begin file extension with a dot. The MIME type must comply with
MIME type specifications, for example, text/rtf or video/mpeg



































































































































































































































































































































































































































































































